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wheel rims. A police officer at the scene of the incident said the Camry’s floor mats were not
near the accelerator pedal.

20. Notwithstanding such alarming incidents, on or about January 28, 2010,
Defendants represented to consumers on their Toyota USA Newsroom website that the
unintended sudden acceleration “condition is rare and does not occur suddenly.” Inferring that
the problem only occurs in vehicles that have experienced some excessive degree of use, as
opposed to brand new vehicles, Defendants added: “It can occur when the pedal mechanism
becomes worn and, in certain conditions, the accelerator pedal may become harder to depress,
slower to return or, in the worst case, stuck in a partially depressed position.” Yet, reports of
unintended acceleration in Defendants’ vehicles stem from vehicles with fewer than 1,000 miles
on them, and others with more than 60,000 miles. Indeed, Defendants’ spokesperson Brian
Lyons has represented that there is “no common theme when it comes to how long the product
has been out there.” Defendants subsequently announced that they intend to replace the
supposedly defective pedal mechanisms as part of a massive 2.3 million vehicle recall.

21. But, even Defendants’ own supplier of the reportedly defective accelerator pedals
says that Defendants are far from done in ending the problem of runaway cars—and that
Defendants told it that none of the serious accidents or deaths linked to runaway cars was caused
by “sticky” gas pedals. Instead, Defendants acknowledged to the parts supplier that the “rare set
of conditions”—i.e., excessive wear caused by condensation build up, making the gas pedal slow
to return to idle—did not cause any accidents or injuries. The pedal supplier also stated that it
has “deep concern that there is widespread confusion and incorrect information about the role of
CTS-manufactured gas pedals” in the recall, and that its pedals “should absolutely not be linked

with any sudden unintended acceleration incidents.”
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