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And, as far back as 2004, United States government investigators have been investigating 2002-
2003 Toyota and Lexus vehicles to determine whether they were defective, gathering
information about owner complaints of sudden acceleration, according to the Center for Auto
Safety. Automotive experts say that in at least some of those incidents, a BOS would have
prevented harm.

15, As early as 2004, the NHTSA looked at reports of unintended acceleration in
Defendants’ best-selling model, the Toyota Camry. But the NHTSA limited its investigation to
only those incidents lasting one second or less. Upon information and belief, that limit came
after a former NHTSA official who went to work for Defendants before the investigation began
was involved in discussions with former colleagues at NHTSA.

16.  One Massachusetts consumer safety group has identified 2,274 incidents of
sudden unintended acceleration in Toyota vehicles causing 275 crashes and at least 18 fatalities
since 1999. In another federal inquiry on Toyota models built from 2002 to 2005, investigators
found that 20 percent of the 432 complaints studied involved “sudden or unintended
acceleration”—one out of every five vehicles investigated.

17.  In oneincident that has, perhaps, drawn the most publicity, a 2009 Lexus ES 350
raced through San Diego, California, weaving at 120 miles per hour through rush-hour freeway
traffic. Veteran California Highway Patrol officer Mark Saylor was at the wheel, with his wife,
teenage daughter, and brother-in-law aboard. Calls to 911 emergency services recounted
Saylor’s brother-in-law exclaiming to a police dispatcher via cell phone, “We’re in trouble . . . .
There’s no brakes!” As they approached an intersection, and the end of the road, the passengers
can be heard urging each other to pray. All four died. Afterward, investigators said that it

appeared the brakes had been applied for so long that the brake pads had melted, according to an
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