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There are many different kinds of ADR. Moimemutillzea'neuh'al' anlmpaﬂlalperson,bdeddaﬂ\a-se orhelpﬂnpalﬂaareadn
an-agresment,

Modlation:

_In mediation, aneub‘alpersoncalleda‘medlato;"helpamaparﬂesuytomadrammmacoeptableresaluﬁonofmedlsputo.me :
mediator does not declde the dispute buthe!psmaparﬂeseommunicatasomeymnuytosetﬂathadtsmﬂwmm Medlallon
leavauontml of the outcome with the parties.

Cases for Which Medlation May Bs Appropriate

Mediation may be particularly useful when partles have a dispule belween or among family members, neighbors, or busness
pariners. Medlation s also effective when emotions are getting In the way of sesclution, An effectivé medlator can hear the
parties out and help them communicate with each other in an eﬂ‘ecﬂve and nondestructive manner.

Cases for Which Medlation May Not Be Appropriate

- Mediation may not be effective if one of the parties is unwilling ta cooperata or compromise. Medlation also may not be
effective if one of the pertizss has a s iﬁmn!advamagehwwerwerﬂmomer Therefora.itmaynalbaagooddzoicaﬂh&
paﬂies hava a history of abuse or victimlzation. .

Arbltration:

I atbih'aﬂon,aneuhalpemonealled an"arbitrator” hearsargurﬂents and evidence from each slde and then deddesmaoulcome ol the
dispute, Arbitration Is fess forma! than a trial, and the rules of evidenca are ofien relaxed. Arbitration may be efther "binding” or -

. "nonbinding.” Binding arbiiration means thal the parties walve their right to a trial and agree to sccept the arblirator’s decision as final,

'- Nonbhdmgarbihaﬂunmeansmaiﬂm ‘parties dre fres to mqueslahialifmeydondamptmaarb dacls!on.

Gases for Which Arbitration May Be Appmpdqte

Arbitration Is best for cases where the parties want another person toﬁedda the outcome of thelr dispute for them but would
like'to avold the formality, time, and éxpense of a trial. It may also be app lo for complex matiers where the parties want a
dedslon-maker who has training or experienice in'the subjecl maner of the te. .

Cases for Which Arbitration May Not Bo Appropriate

if parties want io retain control over how thelr dispute Ia resolved, arbitration, panlwlaﬂy binding arbltraﬁon, Is not appropriate. |-

In binding arbiiration, the partios generally cannot appeal the ashitrator's award, even if it Is not supported by the evidenca or
" tha law. Even in nonbinding arblration, lf'apany:equestsahialanddoesmlrece!veamorefambleresultalmalﬂlanh

arbitration, there may be penaltias.

Noutral Evaluation: ,

n nevtral evaluation, each parly gets a chance fo present the case to a nauh-alperson called an "evalualor.” Tha evahiator then gives
an opinion on the strengths and weaknesses of each party's avidenca and arguments and abouthow the dispute could be resolved, The
walualor Is often an axpen in the subject matter of the dispute. Arthough me gvaluator's oplnlon is not binding, the parﬂes typically use
lasabas!smrmbnegoﬁatoamsduﬂonofﬂaadlspum .

Casas for Which Neutral Evaluation May Be Approprlato
-Neutral walmﬁonmaybomostappropﬂalehmseshwﬁdimmm!edmm!issuesmalmquhspedal axpertisato
) msolvewmamﬂyslgrﬁﬂearnlssuammamaismammadamm

Casesfmvnﬂch Noutral Evaluation Mayﬂ_;BoA_pproprhta
Neutalavamaﬂm maynoiboappmprhmmnm“ﬂmﬂﬁmmpasmﬂoramﬂond barrlastoresohrlngmedlspuh.

Jaftloment Conferences: '

" jeitlement conferences may be elther rnandatory of voluntary, In both types of setttement conferences, the partles and their attomeys
nest with a judge or a neutra) person called a “setifement officer” to discusa possible settiement of thele dispute. The judga or - -
eifemnent officer does not make a decision in the case bud asslsts tha partles in evaluating the strengthe.and weaknesses of tha caso
ind in negotiating a setlement. Settlement conferences are appropriate In any case where satuemem BBan opﬁon. M’andatofy
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